How important are LANDFIRE products/data
to your work?
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How satisfied are you with LANDFIRE
products?
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Did you attend a webinar/office
hour in 2021?

Total respondents: 89
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What was your general impression of the
webinar(s), (Informal) Open Office hour(s),
miniseries you attended?
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What did you think of the speakers at the
webinar/office hour you attended?

Total respondents: 34
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What did you think of the presentation content
at the webinar/office hour you attended?
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Total respondents: 33
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Did you email the
LANDFIRE helpdesk
in 20217
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Total respondents: 971
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Level of satisfaction with helpdesk promptly
answering your question?
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(1 = very dissatisfied, 10

Level of satisfaction with helpdesk thoroughly
answering your question?
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LANDFIRE does a great job connecting with users

strongly agree)

Total respondents: 79

(1 = strongly disagree, 10
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